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Grote Baan 34, 3560 Lummen, Belgium Belgium

Mr./Mrs. Lill Fanny Saether

Nakkvesv. 5, apt 9010 t +32(0)13 310 310
0670 Oslo f+32(0)13 310 319
Norway

www.frieslandcampina.com

Subject: with regard to your letter on Menkomel Topping dd 19/04/2010
Date: 20/05/2010

Our reference: /

Our phonenumber: 00 32 13 310 310

Your reference: /

Dear Mr./Mrs. Lill Fanny Saether,

Thank you very much for your letter and suggestion on the product Menkomel to have
this produced without milk allergens. We looked into your question and we can give
you following feedback on this matter:

e The milk proteins at this moment are necessary from a technical point of view
to result in a stable Topping-product; in the past we've been looking into the
replacement of this milk protein by vegetable alternatives, but this results in a
product which has bad taste (off-flavour).

e We are a dairy facility where all types of dairy products (cream, skimmed
milk, milkpowder,...) are used within the process. For a manufacturing plant as
ours it is very complicated (even almost impossible) to produce without the
presence of milk (as allergen) in any of the products. Consequently,
production without milk as allergen is not feasible at the moment.

We are convinced that this information answers your questions with regard to the
product. In case you might have any further enquiries, please do not hesitate to get in
contact.

Kind Regards, f‘

Serge Hermans
Marketing Manager==-
Consumer Spraycans

FriestandCampina Professional NV is affiliated to Royal FrieslandCampina N.V., VAT-BE-0438 839 282, RPR Hasselt.
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